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日本人大学生の海外経験における異文化間葛藤事例に関する研究
A Study on the Cross-Cultural Conﬂicts Experienced by Japanese 
Students during their Overseas Stay: A Focus on the Results Derived 
from a Questionnaire with Free Descriptive Answers
SONODA　Tomoko
　　This study investigated the various types of cross-cultural conﬂicts that Japanese university 
students experience during their stay overseas and whether or not similar features exist in each 
conﬂict. We analyzed the results by conducting a survey by questionnaire that asked participants 
to write free descriptive answers. The questionnaire was directed at Japanese university students 
with more than one month of experience studying overseas. 
　　As a result, six different categories of conflicts experienced while staying overseas were 
identiﬁed as follows: 1) Conﬂict in a public situation 2) Conﬂict in student accommodation (i.e. 
dormitory or home stay) 3) Conﬂict within an academic context 4) Conﬂict in relationships with 
friends 5) Conﬂict in an exchange with strangers 6) Conﬂict in relationships with the opposite 
sex. These categories were classiﬁed based on two factors. First, a persuasion-negotiation factor 
was found in the following three categories: 1) Conﬂict in a public situation 2) Conﬂict in student 
accommodation (i.e. dormitory or home stay) 3) Conﬂict within an academic context. And second, 
a human relations formation factor was found in the following three categories: 1) Conflict in 
relationships with friends 2) Conﬂict in an exchange with strangers 3) Conﬂict in relationships 
with the opposite sex. The numbers of persuasion negotiation factor cases were many. It also 
became clear that as the length of time spent overseas became longer, the students experienced 
more conﬂict situations in terms of human relationship formation.
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